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KOMMEPYECKOE TMPEOJTOXEHUE

MOAVY/1b «OBPALLLEHUE TPAXKOAH»

MOCTABKA U LEHbI HA 2025 roj

AO «E-Mabnuw» npeanaraetr nporpammHbiA NpoaykT «Moaynb obpaueHue rpaxgaH». Moaynb
NOCTPOEH B COOTBETCTBMM C:

depepanbHbim 3aKkoHom N 59-®3 ot 02.05.2006 (pea. ot 03.11.2015) «O nopsaKe paccMoTpeHuA
obpalleHnit rpaxaaH Poccuiickoit ®epepaummn»

YKa3zom Mpe3sunaeHta Poccuiickonn Pepepaumnm ot 17.04.2017 r. Nel71 «O MOHUTOPUHrE M aHanause
pe3y/bTaToB PAacCMOTPEHUA 0OpaLLLEHNI FpaXKaaH M OpraHM3aumnii»

YHudunumpoBaHHoit $opmoii cTpaHuu, pasgena ANnA HanpasneHus obpaleHuin rpaxgaH wu
opraHv3auuin B popme 3/1IEKTPOHHOIO AOKYMEHTa Yyepe3 oduLMabHbIe CailTbl rOCYAaPCTBEHHbIX
OpraHoOB M OPraHOB MECTHOIO CaMoyMpPaB/AeHUs, roCy4apPCTBEHHbIX U MyHULMNANbHbIX YYpesKaeHUin
N MHbIX OPraHU3auuii, Ha KOTOPbIE BO3/IOXKEHO OCYLLECTBAEHUE NMYBANYHO 3HAUYMMBbIX GYHKLUN, B
cetn «UHTepHeT» (paspaboTaH pabouelr rpynnbl Npu AamuHUCTpaumu MNpesngeHTa Poccuiickoin
depepaymm No KOOPAMHAUMM U OLLEHKE PaboTbl C 06PaLLEHMAMM TPAXKAAH U OpraHM3aLmin).

TnnoBbIM 06LLLEPOCCUIACKMM TEMATUYECKUM KnaccnudMKaATOPOM 0bpaLLleHNI rpaxaaH, opraHM3aumnil
N 0bLIecTBEHHbIX 06beauHeHN (pa3paboTaH YnpasneHnem MNpesunaeHTa Poccuniickot deagepaumm
no paboTe c obpalleHnaMM rpaxKaaH U opraHMsaumi).

JokymeHTamm pabouen rpynnbl npu AamuHuctpaumnmn MpesngeHta Poccuiickon degepauymm no
KOOpAMHAUMM W oueHKe paboTbl C OOpalleHUsMKU TpakAaH M OpraHusaumin  (cosaaHa
Pacnops:keHnem MpesngeHta Poccuinckoin @eaepaumm ot 11.04.2011 No 219-pn).
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JokymeHTamu YnpasneHua AgmuHuctpaumm MpesngeHTta Poccuiickon Pegepaumnn no pabote ¢
obpalleHnaAMM rpaxaaH u opraHmsauuii (YPOT).

TpebosaHuamu CeteBoro CnpasoyHoro TesnedoHHoro Y3na CCTY.PO

YCTAHOBKA MOAYNA «ObPALLEHUE TPAXOAH»

[na ycTaHOBKM MOAyNs Bbl CKauMBaeTe HEBONbLIOW CKPUNT, KOTOPbIW CTaBuUTe B l06OM MecTe caiTa
Ballei opraHusauMuM. B 3TOM mecTe MOABMTCA MKOHKA WMAW 3HadyoK «ObpallleHne rpaxaaHy.

NOCETUTE/Ib BALLIEFO CAUTA

MoceTuTenb BalLero caiTa WenKaeT no 3HauKy «ObpallueHne rpaxkganH».

B oteBeT nogHumeTcA cTaHaapTHas ¢opma Aaa 3anonHeHWs obpalleHus, npeaycMoTpeHHasn
POCCUIACKMM3aKOHOAaTeNbCTBOM.

ObpalleHne nocTynaeT B Ball BUpTyanbHbIi KabUHeT.

MocetTutenb Ha cBol e-mail nonyyaet ysegomneHve o Tom, 4YTo obpalleHne noctynuao B paborty, a
TaKXe IorMH/Naposib ANA OTCNEKMBAHMUA CBOEro 06paLleHMs Ha Ballem canTe.

Mpw KaxKaoM NpoaBMKEHMM 0bpalleHMA 3asBUTENb byAeT NoJyyaTb OnoBeLLeHne Ha cBoi e-mal.

Ha caitTe, TaK)Ke, COXpaHAETCA UCTOPUA 0O paLLLEeHUA.

BNAAENEY MOAYNA «OBPALLEHUE TPAXAOAH»

Mpu Kaxaom obpalieHum Bbl byaeTe nonyyaTb yBegomaeHMe Ha cBon e-mail.
B cBOEM BUPTYyasIbHOM KabUHETE Bbl CMOXKETE NPOCMaTPUBATL BCe NOCTYNMBLUME 0BpaLLeHuA.

ObpalieHuam aBTOMaTMYecKM OyayT npucBamBaTbCA KoAbl No TunoBomy 06LLEPOCCUMCKOMY
TeMaTUYeCcKoMy  Knaccudukatopy obpalleHuit  rpa)kgaH, opraHusaumii ©n  0obLWecTBEeHHbIX
obbeguHeHuN.

Ona popmnpoBaHUS OTBETOB NPesyCMOTPEHbI MOLACKA3KMU.
[na Bac byaeT bopMmnpoBaTbCsa CTaTUCTUYECKUI OTYET.
MpeaycmoTpeHa Bbirpy3ka obpaleHuit B popmate CCTY.PO.

Moaynb MNOAKNOYEH K WMHPOPMALMOHHO-aHaNIUTUYECKON cucTeme «CNyTHWK», Kak Toro Tpebyer
3aKoHoAZaTenbCcTBO Poccuiickoit degepaunn.




NOCTABKA U LUEHbI

Ne HaumeHoBaHue LieHa py6./rog

Moaynb "ObpalieHuns rpaxkgaH"
1. B cocTaBe "KoHcTpyKTOp caiToB E-Mabavw /6a30Bbili nakeT" nau 1000-00
"KoHcTpyKTOop caitoB E-Mabanw / nakeT natoc"

2. Mogynb "Ob6paleHuna rpaxaan" gna NnpomM3BOAbHOIO caiTa 6500-00

CMPABKA O KOMMNAHWU E-NABNTNLL

AO «E-Mabnnw» asnserca onepatopom ceasm ID 96703, B npoLecce OCHOBHOM YCYyrM OKa3bliBaeT CBOUM
KAMEeHTam TenemaTMyeckne yCayrm CBA3N Ha oCHoBaHMM nnueH3uun Nes1030-00114-77/00068679 (Ne 169756,
npuceoeHHbI o 01.03.2022), sbiaaHHOM PockomHaaszopom 11 aekabpsa 2018 roaa. J/inueHsmns npoaneHa
no 11.12.2028.

Y3en npeaocrassieHnUs TesiemaTmyeckux yeayr ceasm AO «E-Mabnvw» BBeAeH B SKCNayaTaumio B NOJHOM
cooTBeTCTBMM ¢ TpeboBaHuamM MNMpuKasa MuHkomeeasmn Ne258 ot 26.08.2014 «O6 yteepKAeHUM
TpeboBaHMI K NOPAAKY BBOAA CETEM 3/1EKTPOCBA3M B IKCNIyaTALMION»

AO «E-Mabnunww» BkAOYEHO B PeecTp onepaTopos, ocyLecTBastowmx 06paboTKy nepcoHanbHbIX AaHHbIX NOA,
Homepom 77-19-014170.

dakTnUYeckoe pacnosiorkeHue cepeepos E-Mabaunil, Ha KOTOPbIX HaX0AATCA BalM canTbl: Poccuiickan
akagemua Hayk, ya. MNpodcotosHan, 84/32, MockBa, 117997, MHCTUTYT KOCMUYECKUX UccieaoBaHuit PAH. IP-
ceTb: 85.193.64.0/21 (JSC E-Publish, Moscow Region Network, Moscow, Russia).

AO «E-Mabnunww» B UCnonHeHnn TpeboBaHuii PegepanbHoro 3akoHa ot 28.07.2012 N 139-d3 «O BHeceHUH
nsmeHeHuin B esepanbHblii 3aKkoH "0 3almTe aetein oT MHGOPMaLMK, MPUUUHAIOLLEN BPes, UX 340PO0BbIO U
pa3BuTMIO" ocylLecTBasfeT 610KMPOBKY 3aMNpeLLEHHbIX PECYPCOB, NOy4aa MHOPMaL MO U3 egMHOr0 peecTpa
3anpelleHHon nHpopmaumun. http://eais.rkn.gov.ru/ .
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